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Step 1
Connect the RJ-11 phone cable from your phone to 
the Phone Adapter's PHONE 1 port. If you have a 
second phone line, complete this step one more 
time for the PHONE 2 port. 
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Step 2
Disconnect the Ethernet cable from the WAN / 
INTERNET port on your wireless router. Plug 
this end into the blue INTERNET port of the 
Phone Adapter. 
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Step 3
Connect one end of the Ethernet cable 
included in your phone adaptor box to the 
yellow ETHERNET port of the Phone Adapter. 
Connect the other end to the WAN / 
INTERNET port on your wireless router. 
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Step 4
Connect the power adapter (included) to the Phone Adapters POWER port, 
and then plug the power adapter into a surge protector. The power LED on 
the front panel will light up as soon as the phone adapter powers on. 

Step 5
Pick up the handset on your phone and verify that you hear a dial tone. 
Call NCI Datacom at 509-826-0300 to complete your setup.

NOTE: If you have wall jacks you would like to connect the Phone Adapter to, please contact our support team. 

NCI Datacom
Swift-Stream Serviceshome of

Phone: 509-826-0300
Email: support@ncidata.com
www.ncidata.com

If you have questions, or are unable to get your new phone working, please call us at 509-826-0300 or call 
toll free at 888-317-7624. 

You may also submit a trouble ticket online at www.ncidata.com.

Setting Up Your New Phone Service


